
WARRANTY PERIODS 2026

MANUFACTURER PERIOD EXCEPTIONS & INCLUSIONS EXTENSIONSTRANSFERS

AtlasIED

Aviom

Avonic

Beyerdynamic

ClearOne

HK Audio

MAXHUB

MC2 / XTA Electronics

MusicTribe Brands

Pan Acoustic

Primacoustic

Radial Engineering

T1V

Tight AV

Ultimate Support

UMA

Vissonic

WorkPro Audio

Xilica

Atmosphere System - 3 Years
Passive Speaker Products - 5 Years
Line Array and Line Column Speakers - 5 Years
Speaker Hardware - 5 Years
Passive Attenuators and Volume Controls - 5 Years
Classroom Security & Sound Reinforcement Systems - 1 Year
Classroom Security and Sound Reinforcement Accessory 
Microphones - 90 Days
Mixer/Amplifiers and TSD Series Amplifiers - 3 Years
PSUs and Telephony Products - 90 Days
Metal Rack and Cabinet Products - 5 Years
Active Rack Accessories - 1 Year

CM40, CM40-IP, CM44 & CM70 - 3 Years

MMX 300, T1, T5 and Aviation Headsets - 5 Years

Spare Parts & Accessories - 180 Days
OEM products such as Camera and USB Switchers - 2 Years

Must register product/s within 30 days of purchase

Midas HD96 - 3 Years

IP54 & IP65 products and Dante components - 3 Years

Must register product/s within 30 days of purchase

Advance replacement in first 6 months

Jamstands - 3 Years

LUCIA - 3 Years
XT80 - 1 Year
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* Please be aware, this list is a guide only. Contact the POLAR sales team for more details, or to discuss any changes.


