
WARRANTY PERIODS 2023

MANUFACTURER PERIOD EXCEPTIONS & INCLUSIONS EXTENSIONSTRANSFERS

AMX

AtlasIED

Australian Monitor

Aviom

Avonic

Beyerdynamic

Bluesound

ClearOne

Cornered Audio

Hughes & Kettner / HK Audio

Mackie

MC2 / XTA Electronics

MusicTribe Brands

Pan Acoustic

Primacoustic

Radial Engineering

T1V

Tight AV

Ultimate Support

UMA

Advance Replacement in first 6 months
Panel Glass, PSUs - 1 Year
HPX retractors - 3 years (replacement only)                                                                                                    
DGX - 5 years (from date of discontinuance)

Passive Speaker Products - 5 Years
Line Array and Line Column Speakers - 5 Years
Speaker Hardware - 5 Years
Passive Attenuators and Volume Controls - 5 Years
Classroom Security and  
Sound Reinforcement Systems - 1 Year
Classroom Security and Sound Reinforcement Accessory 
Microphones - 90 Days
Mixer/Amplifiers and TSD Series Amplifiers - 3 Years
PSUs and Telephony Products - 90 Days
Metal Rack and Cabinet Products - 5 Years
Active Rack Accessories - 1 Year 

CM40, CM40-IP, CM44 & CM70 - 3 Years

MMX 300, T1, T5 and Aviation Headsets - 5 Years

Spare Parts - 180 Days
2 or 3 years depending on SKU

IP54 & IP65 products and Dante components - 3 Years

Advance replacement in first 6 months

Jamstands - 3 Years
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ZyPer4K - 3 Years
ZyPerUHD, ZyPerHD & ZyPer UHD - 2 Years
HDBridge and ZvPro - 5 Years (Warranty for products 
purchased after January 1, 2014. 2 Year Warranty for 
products purchased before January 1, 2014)
ZyPerMX Family, ZyPerMX4 - 3 Years
ZyPerMX2 - 3 Years
ZyPerMX - 2 Years
STBi3, ZvMXE+ - 2 Years
ZvSync - 90 Days Warranty for NA versions, 1 Year 
Warranty for EU versions
ZvBox Series - 1 Year
ZvB701-EU - 2 Years
HDB 420, 520, 620 - 1 Year

WorkPro Audio

ZeeVee
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